
S A C M I  M A I N T E N A N C E  P L A N S

SMART SERVICE - SECURE SERVICESMART SERVICE - SECURE SERVICE

An all-inclusive package of advanced services providing specialized assistance and spare parts, with 
proactive maintenance management for lasting machine efficiency that protects your investment.



Smart Service & Secure Service are the new SACMI  
assistance packages. Designed for proactive maintenance 
management, they aim to provide customers with  
an integrated package of skilled labor and spare parts.

Maintenance plans
SACMI



AVAILABILITY

BUDGET PROTECTION

TRAINING

LOW TCO

Greater line efficiency and availability 
means trouble-free production

Limit the impact of maintenance on 
plant running and management costs

Maintenance costs are fixed, allowing 
their inclusion in the budget

Faster, easier technical training  
for your workforce
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SACMI maintenance plans are designed to maximise machine 
and production performance.

Discover  
the advantages

0Unforeseen

20%

availability of 

spare parts 

availability

Up to

more machine /  
machine cycle100%

50%

Customized service

Up to less

downtime
maintenance-related

subject to wear

events thanks to a 
network of experts 
at your service

100%
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Smart Service

Smart Service is the new SACMI service pack-

age that takes machine and plant maintenance 

to the next level by applying a proactive/preven-

tive approach.

Smart Service lets you monitor the status of 

your machines in real time, plan and optimize 

work, and keep tabs on costs.

Smart Service merges technical assistance and 

spare parts for SACMI machines and plants 

into a single package.

Developed to be preventive and proactive, the 

service allows customers, upon payment of 

a fee, to set a fixed maintenance budget and 

achieve greater profitability and efficiency.

With SACMI Smart Service, you can periodi-

cally and accurately check ‘machine health’ 

and plan any required maintenance tasks with  

SACMI technicians.

This means you can organise stocks of spare 

parts subject to wear in advance according 

to maintenance plans. You can also speed up 

training of your technicians/workers to ensure 

proper, prompt maintenance management.

The result: with SACMI Smart Service you can 

boost plant availability and efficiency, limit-

ing the impact of maintenance on running and 

management costs.
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Secure Service

Extend the operational warranty on your ma-

chines by making spare parts replacement in 

the event of unanticipated failures part of your 

service packages.

Needless to say, being able to make use of an 

all-inclusive policy becomes increasingly im-

portant over the machine/plant lifetime.

Modern SACMI services ensure maintenance 

is performed according to a sophisticated pre-

ventive logic. This means stronger guarantees 

and higher added value for the customer.

With Secure Service, those guarantees span 

from routine maintenance to any unscheduled 

work on the plant following unexpected break-

downs or problems.

Smart Service and Secure Service packages are 

available on both new and installed machines.

In the case of existing plants, SACMI performs 

a preliminary audit to help you set up the best,  

most suitable assistance plan that focuses  

on your needs and the profitability of your  

investment.



The SACMI team is always at your side. We’ll 

help you choose the plan that best matches the 

characteristics of your plant and your produc-

tion goals.

Focusing on your needs.

Compare the plans



Plant and machines health check-up

Planned maintenance service  
with SACMI technicians

Replacement of parts subject to  
wear as per maintenance schedule

Coaching

Replacement of parts following 
unanticipated failures

Plant and machines health check-up

Planned maintenance service  
with SACMI technicians

Replacement of parts subject to  
wear as per maintenance schedule

Coaching

Replacement of parts following 
unanticipated failures



W W W . S A C M I . C O M

EN

SACM
I reserves the right to introduce changes w

ithout notice / 30.06.2022


